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Please note this form is to be completed by Open Prescription Delivery or Active Script List Registry Service 
software vendors.  

By submitting this form, you are consenting for the Australian Digital Health Agency (the Agency) to 
disclose the information in this form about you, your organisation and your product to the Department of 
Human Services (DHS) and contractors. You are consenting to the Agency’s use and storage of the 
information to assist you in testing your product against Electronic Prescribing system requirements and, if 
successful, monitoring the ongoing conformance of your product. Please ensure all information is correct. 

All fields marked * are mandatory. 

1. Software vendor name * 

 

2. Product name * 

 

3. Provide any alternate name(s) for your product 

 

4. Product version * 
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5. Software product role * 

(Open Prescription Delivery Service/Active Script List Registry Service) 

☐ Open Prescription Delivery Service  

☐ Active Script List Registry Service 

 

6. Contact details  

To be used throughout the testing process 

Primary contact Secondary contact 
Full name * Full name * 

 
Phone * Phone * 

Mobile * Mobile * 

Email * Email * 

Address Address 

Suburb Suburb 

Post code Post code 

State 

 

State 
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Product Support Contact Details 

These details will be published on the Australian Digital Health Agency’s developer website for 3rd party 
developers. 

Customer Support Channel 
(Select all that apply) 

Support Details 
(e.g. contact number, email address, web 
address) 

Hours of Support 
(e.g. 24 hours, 9:00 – 
17:00 AEST) 

☐  Contact help desk   

☐  Email   

 

7. Background and product overview 

Have you started development? 
☐ YES  or  ☐ NO 
 

8. Is there anything else that you believe may be helpful for us to understand about your product? 

 

 

9. Submit form 

Email your completed form to:  help@digitalhealth.gov.au 

Submission Date:  Click here to enter a date. 

Publication date: 31 October 2019 

Australian Digital Health Agency ABN 84 425 496 912, Level 25, 175 Liverpool Street, Sydney, NSW 2000 digitalhealth.gov.au 
Telephone 1300 901 001 or email help@digitalhealth.gov.au  

Disclaimer 
The Australian Digital Health Agency (“the Agency”) makes the information and other material (“Information”) in this document 
available in good faith but without any representation or warranty as to its accuracy or completeness. The Agency cannot 
accept any responsibility for the consequences of any use of the Information. As the Information is of a general nature only, it is 
up to any person using or relying on the Information to ensure that it is accurate, complete and suitable for the circumstances 
of its use. 

Document control 
This document is maintained in electronic form and is uncontrolled in printed form. It is the responsibility of the user to verify 
that this copy is the latest revision. 

Copyright © 2019 Australian Digital Health Agency 
This document contains information which is protected by copyright. All Rights Reserved. No part of this work may be 
reproduced or used in any form or by any means – graphic, electronic, or mechanical, including photocopying, recording, 
taping, or information storage and retrieval systems – without the permission of the Australian Digital Health Agency. All copies 
of this document must include the copyright and other information contained on this page. 
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