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The Electronic Prescribing developer contact list provides a list of key contacts that are useful for software 
developers throughout the development and implementation of electronic prescribing functionality.  
 

Contact Name  Contact Information  

Australian Digital Health Agency 

For queries regarding the Agency’s Electronic 
Prescribing technical framework 

P: Business hours: 1300 901 001 or 

E: help@digitalhealth.gov.au 

Department of Health 

For queries regarding the PBS legislative 
framework for Electronic Prescribing 

E: ePrescribing@health.gov.au 

Department of Human Services 

For queries regarding: 

- PBS / RPBS claim systems or 

- the Healthcare Identifiers (HI) service 

P: Business hours: OTS Help Desk - 1300 550 115 or  
E: otsliaison@humanservices.gov.au 
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Open Prescription Delivery Services 
For queries regarding connecting to an open Prescription Delivery Service 

Contact Name Contact Information  

eRX Script Exchange (conformity pending) E: eprescribing@erx.com.au 

MediSecure (conformity pending) P: Monday – Friday (0800 – 1900): 1800 472 747 
P: Saturday – Sunday (0900 – 1700): 1800 472 747 or 

E: helpdesk@medisecure.com.au 

 

Active Script List Registry 
For queries regarding connecting to an Active Script List Registry 

Contact Name Contact Information  

Medi-Map (conformity pending) P: (24 hours): 1800 431 420 or 
E: support@medi-map.com.au  

Medication Knowledge (conformity pending) E: eprescribing@erx.com.au 
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Disclaimer 
The Australian Digital Health Agency (“the Agency”) makes the information and other material (“Information”) in this document 
available in good faith but without any representation or warranty as to its accuracy or completeness. The Agency cannot 
accept any responsibility for the consequences of any use of the Information. As the Information is of a general nature only, it is 
up to any person using or relying on the Information to ensure that it is accurate, complete and suitable for the circumstances 
of its use. 

Document control 
This document is maintained in electronic form and is uncontrolled in printed form. It is the responsibility of the user to verify 
that this copy is the latest revision. 

Copyright © 2019 Australian Digital Health Agency 
This document contains information which is protected by copyright. All Rights Reserved. No part of this work may be 
reproduced or used in any form or by any means – graphic, electronic, or mechanical, including photocopying, recording, 
taping, or information storage and retrieval systems – without the permission of the Australian Digital Health Agency. All copies 
of this document must include the copyright and other information contained on this page. 
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