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Overview 
The Provider Connect Australia™ (PCA) Business Partner Welcome Pack contains guides to help business 
partners register their organisation with PCA to receive information that has been published to them from 
healthcare provider organisations.  

To enquire about becoming a PCA business partner, or for more information, please email 
pca@digitalhealth.gov.au.  
 

Pre-reading 
1. PCA Business Partner Integration Options 

2. PCA Business Partner Data Model 

Optional: If you wish to connect to the PCA FHIR API, follow the steps in the Provider Connect Australia 
Developer Guide.  

Registration to PCA as a business partner 
3. Subscriber Organisations Participation Agreement 

As part of the registration process, you will need to sign the Subscriber Organisations Participation 
Agreement included in this welcome pack and receive a copy countersigned by the Australian Digital 
Health Agency (the Agency). 

Other documents to support registration to PCA: 

4. PCA Business Partner Organisation Registration Quick Reference Guide 

5. Information Use Statement Guide 

6. HPI-I Collection Form (optional form that can be signed if your organisation is eligible to receive 
healthcare identifiers) 

 

mailto:pca@digitalhealth.gov.au
https://developer.digitalhealth.gov.au/developer-guide/getting-started-provider-connect-australia-developer-guide
https://developer.digitalhealth.gov.au/developer-guide/getting-started-provider-connect-australia-developer-guide
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Disclaimer 
The Australian Digital Health Agency (“the Agency”) makes the information and other material (“Information”) in this document 
available in good faith but without any representation or warranty as to its accuracy or completeness. The Agency cannot 
accept any responsibility for the consequences of any use of the Information. As the Information is of a general nature only, it is 
up to any person using or relying on the Information to ensure that it is accurate, complete and suitable for the circumstances 
of its use. 

Document control 
This document is maintained in electronic form and is uncontrolled in printed form. It is the responsibility of the user to verify 
that this copy is the latest revision. 

Copyright © 2023 Australian Digital Health Agency 
This document contains information which is protected by copyright. All Rights Reserved. No part of this work may be 
reproduced or used in any form or by any means – graphic, electronic, or mechanical, including photocopying, recording, 
taping, or information storage and retrieval systems – without the permission of the Australian Digital Health Agency. All copies 
of this document must include the copyright and other information contained on this page. 
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