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AT 19-09-2011 I FAQo12 Lorinda Panton
CATEGORY Technical & Architecture
AFFECTS All Sites
TOPIC PKI Certificate requirements for access to the Hl Service

DETAIL Question:
Do participant sites need to obtain new PKI site certificates to access the Hl Service,

or can existing certificates be used?

Answer:
There is no need to request a new PKI certificate if the site already has one.

The HPI-O application form states that sites may provide Medicare with an existing
RA (PKI) number, which Medicare will enable for access to the Hl Service.
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