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1. Introduction 

Currently in Australia there is no single method of uniquely and reliably 

identifying healthcare individuals within the healthcare environment. All 

healthcare organisations operate separate identification methods and 

supporting systems to identify individuals receiving healthcare.   

The National E-Health Strategy Summary included identification and 

authentication as one of the five key national foundations required for E-

Health. 

On behalf of Commonwealth, State, and Territory governments, NEHTA is 

designing the HI Service which will be responsible for allocating IHIs to 

healthcare individuals, HPI-Os to healthcare provider organisations and HPI-Is 

to healthcare provider individuals. 

1.1 Purpose 

The Purpose of this document is to provide a catalogue of business use cases 

to support the HI Service. Only those pertaining to the healthcare identifiers 

have been included in this document. 

1.2 Intended audience 

The key audience for this document is: 

• Identification and Access Reference Group (IARG); 

• Stakeholder Reference Forum (SRF); 

• National Health Chief Information Officer Forum (NHCIOF); 

• NEHTA Board; and 

• Medicare Australia. 
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2 Stakeholder Representation 

The HI business use cases (BUCs) were developed in conjunction with the key 

stakeholder organisations represented through the Tiger Team workshops. 

Quorum for this group includes representation from; 

• Consumer Health Forum 

• Clinical Leads Program 

• Australian Association of Practice Managers 

• National Health CIO forum 

• Department of Health and Ageing 

• National e-health Transition Authority 

25 of the BUCs were identified as priority documents for the Concept of 

Operations documentation and underwent detailed review through a number 

of Tiger Team workshops between August and November 2009.  
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c
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c
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ra
ri
ly
 e
li
g
ib
le
 f
o
r 
M
e
d
ic
a
re
 A
u
s
tr
a
li
a
 b
e
n
e
fi
ts
 (
in
te
ri
m
 c
a
rd
 h
o
ld
e
rs
),
 

a
n
d
 r
e
c
ip
ro
c
a
l 
c
a
rd
 h
o
ld
e
rs
, 
b
u
t 
w
il
l 
e
x
c
lu
d
e
 d
e
c
e
a
s
e
d
 i
n
d
iv
id
u
a
ls
 o
r 

in
d
iv
id
u
a
ls
 w
h
o
s
e
 C
D
M
S
 r
e
c
o
rd
 h
a
v
e
 b
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b
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 p
ri
o
r 
to
 

th
e
 p
ro
c
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b
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b
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c
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c
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a
te
 I
H
I 

R
e
so
lv
e
d

H
e
a
lt
h
c
a
re
 

fa
c
il
it
y

T
a
ke
s 
L
o
ca
l 
A
ct
io
n
 

to
 R
e
so
lv
e
 

D
u
p
lic
a
te
s 
L
o
ca
lly

D
u
p
lic
a
te
?

C
o
n
fi
rm

s 
In
fo
rm

a
ti
o
n
 f
o
r 
th
e
 

M
e
rg
e
d
 I
H
I

Y
R
e
q
u
e
st
s 
IH
I 

R
e
co
rd
s 
to
 b
e
 

M
e
rg
e
d

A
d
v
is
e
s 
O
u
tc
o
m
e

N
o
ti
fi
e
s 
M
S
O
 o
f 

P
o
ss
ib
le
 D
u
p
lic
a
te
s

N
o
ti
fi
e
s 
IH
I 
S
e
rv
ic
e
s 

o
f 
P
o
ss
ib
le
 

D
u
p
lic
a
te
s

N

 

O
p
e
r
a
ti
o
n
a
l 
P
o
li
c
y
 

D
u
p
li
c
a
te
 I
H
I 
re
c
o
rd
s
 m

a
y
 b
e
 i
n
v
e
s
ti
g
a
te
d
 a
n
d
 r
e
s
o
lv
e
d
 

o
n
ly
 b
y
 a
u
th
o
ri
s
e
d
 M
e
d
ic
a
re
 S
e
rv
ic
e
 O
ff
ic
e
rs
. 
T
h
is
 p
ro
c
e
s
s
 

w
il
l 
b
e
 r
e
s
tr
ic
te
d
 g
iv
e
n
 t
h
e
 s
e
c
u
ri
ty
 a
n
d
 p
ri
v
a
c
y
 i
m
p
li
c
a
ti
o
n
s
 

o
f 
in
c
o
rr
e
c
tl
y
 i
d
e
n
ti
fy
in
g
 o
r 
re
s
o
lv
in
g
 a
 d
u
p
li
c
a
te
 r
e
c
o
rd
. 

IH
I 
re
c
o
rd
s
 f
la
g
g
e
d
 a
s
 p
o
s
s
ib
le
 d
u
p
li
c
a
te
s
 m

a
y
 s
ti
ll
 b
e
 

a
c
c
e
s
s
e
d
 a
n
d
 u
p
d
a
te
d
. 

I
n
te
r
a
c
ti
o
n
 w
it
h
 H
I
 S
e
r
v
ic
e
 

M
e
rg
e
 I
H
I

re
c
o
rd
sM

e
d
ic
a
re
 S
e
rv
ic
e
 

C
h
a
n
n
e
l

H
I 
S
e
rv
ic
e

<
R
e
q
u
e
s
t 
s
e
c
o
n
d
a
ry
 I
H
I 
to
 b
e
 m

e
rg
e
d
 i
n
to
 p
ri
m
a
ry
>

<
IH
I 
re
c
o
rd
s
 m

e
rg
e
d
>
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e
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u
s
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s
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s
e
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a
s
e
 C
a
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g
u
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B
u
s
in
e
s
s
 U
s
e
 C
a
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e
s
 

 
R
e
le
a
s
e
 

v
1
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U
C
.0
9
1
 I
d
e
n
ti
fy
 a
n
d
 r
e
s
o
lv
e
 r
e
p
li
c
a
 (
D
R
A
F
T
)
 

D
e
s
c
r
ip
ti
o
n
: 

IH
I 
re
p
li
c
a
 o
c
c
u
rs
 w
h
e
n
 m

o
re
 t
h
a
n
 o
n
e
 h
e
a
lt
h
c
a
re
 i
n
d
iv
id
u
a
l 
a
re
 a
ll
o
c
a
te
d
 t
o
 

th
e
 s
a
m
e
 I
H
I.
  

T
h
e
 p
ro
c
e
s
s
 d
e
s
c
ri
b
e
s
 t
h
e
 s
te
p
s
 i
n
v
o
lv
e
d
 i
n
 t
h
e
 r
e
s
o
lu
ti
o
n
 o
f 
IH
I 
re
p
li
c
a
. 
 

P
a
r
ti
c
ip
a
n
ts
 

H
e
a
lt
h
c
a
re
 f
a
c
il
it
y
, 
M
e
d
ic
a
re
 S
e
rv
ic
e
 C
h
a
n
n
e
l,
 H
e
a
lt
h
c
a
re
 i
n
d
iv
id
u
a
l 

P
r
o
c
e
s
s
 O
v
e
r
v
ie
w
 

A
 I
H
I 
re
p
li
c
a
 h
a
s
 b
e
e
n
 d
e
te
c
te
d
 b
y
 a
n
 a
u
th
o
ri
s
e
d
 u
s
e
r 
in
 a
 h
e
a
lt
h
c
a
re
 f
a
c
il
it
y
. 

H
e
/s
h
e
 t
a
k
e
s
 l
o
c
a
l 
a
c
ti
o
n
 t
o
 r
e
s
o
lv
e
 t
h
e
 r
e
p
li
c
a
, 
w
h
il
s
t 
th
e
 s
y
s
te
m
 n
o
ti
fi
e
s
 H
I 

s
e
rv
ic
e
 o
f 
th
e
 r
e
p
li
c
a
. 
A
 M
e
d
ic
a
re
 S
e
rv
ic
e
 O
ff
ic
e
r 
(M

S
O
) 
is
 n
o
ti
fi
e
d
 a
n
d
 

in
v
e
s
ti
g
a
te
s
 t
h
e
 r
e
p
li
c
a
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O
n
c
e
 c
o
n
fi
rm

e
d
, 
a
 s
p
li
t 
w
il
l 
ta
k
e
 p
la
c
e
 a
n
d
 n
e
w
 I
H
Is
 w
il
l 
b
e
 a
ll
o
c
a
te
d
 t
o
 t
h
e
 

in
d
iv
id
u
a
ls
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o
ti
fi
c
a
ti
o
n
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 s
e
n
t 
to
 t
h
e
 o
ri
g
in
a
ti
n
g
 h
e
a
lt
h
c
a
re
 f
a
c
il
it
y
 o
f 
th
e
 

o
u
tc
o
m
e
. 

lo
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e
m
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H
I 
S
e
rv
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e
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e
m
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M
e
d
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a
re
 S
e
rv
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e
 

C
h
a
n
n
e
l
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e
 o
ff
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e
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H
I 
S
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e

D
e
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R
e
p
lic
a
 

IH
I 
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o
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S
y
st
e
m
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ve
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a
te
s 
R
e
p
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a
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I

S
p
lit
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H
I

R
e
p
lic
a
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H
I 

R
e
so
lv
e
d

H
e
a
lt
h
c
a
re
 

fa
c
il
it
y

T
a
ke
s 
L
o
ca
l 
A
ct
io
n
 

to
 R
e
so
lv
e
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e
p
lic
a
 

L
o
ca
lly

R
e
p
lic
a
?

C
o
n
fi
rm

s 
In
fo
rm

a
ti
o
n
 

A
llo
ca
ti
o
n
 A
m
o
n
g
 

S
p
lit
 I
H
Is

Y

�

R
e
q
u
e
st
s 
IH
I 

R
e
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rd
s 
to
 b
e
 S
p
lit

A
d
v
is
e
s 
O
u
tc
o
m
e

N
o
ti
fi
e
s 
M
S
O
 o
f 

P
o
ss
ib
le
 R
e
p
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a

N
o
ti
fi
e
s 
IH
I 
S
e
rv
ic
e
s 

o
f 
P
o
ss
ib
le
 R
e
p
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a

N
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O
p
e
r
a
ti
o
n
a
l 
P
o
li
c
y
 

R
e
p
li
c
a
 I
H
I 
re
c
o
rd
s
 m

a
y
 b
e
 i
n
v
e
s
ti
g
a
te
d
 a
n
d
 r
e
s
o
lv
e
d
 o
n
ly
 

b
y
 a
u
th
o
ri
s
e
d
 M
e
d
ic
a
re
 S
e
rv
ic
e
 O
ff
ic
e
rs
. 
T
h
is
 p
ro
c
e
s
s
 w
il
l 

b
e
 r
e
s
tr
ic
te
d
 g
iv
e
n
 t
h
e
 s
e
c
u
ri
ty
 a
n
d
 p
ri
v
a
c
y
 i
m
p
li
c
a
ti
o
n
s
 o
f 

in
c
o
rr
e
c
tl
y
 i
d
e
n
ti
fy
in
g
 o
r 
re
s
o
lv
in
g
 a
 d
u
p
li
c
a
te
 r
e
c
o
rd
. 

A
n
 I
H
I 
re
c
o
rd
 f
la
g
g
e
d
 a
s
 a
 p
o
s
s
ib
le
 r
e
p
li
c
a
 m

a
y
 s
ti
ll
 b
e
 

a
c
c
e
s
s
e
d
 a
n
d
 u
p
d
a
te
d
. 

I
n
te
r
a
c
ti
o
n
 w
it
h
 H
I
 S
e
r
v
ic
e
 

S
p
li
t 
IH
I

re
c
o
rd
sM

e
d
ic
a
re
 S
e
rv
ic
e
 

C
h
a
n
n
e
l

H
I 
S
e
rv
ic
e

<
R
e
q
u
e
s
t 
IH
I 
re
c
o
rd
 t
o
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e
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p
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>

<
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I 
R
e
c
o
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s
 S
p
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u
s
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s
e
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R
e
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a
s
e
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1
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 U
C
.1
0
0
 R
e
ti
r
e
 I
H
I
 (
D
R
A
F
T
)
 

D
e
s
c
r
ip
ti
o
n
: 
 

In
 t
h
e
 e
v
e
n
t 
o
f 
d
e
a
th
 o
f 
a
 h
e
a
lt
h
c
a
re
 i
n
d
iv
id
u
a
l,
 t
h
e
 H
I 
S
e
rv
ic
e
 w
il
l 
b
e
 n
o
ti
fi
e
d
 b
y
 t
h
e
 

fa
m
il
y
 o
r 
o
th
e
r 
re
p
re
s
e
n
ta
ti
v
e
 o
f 
th
e
 d
e
a
th
. 
T
h
is
 p
ro
c
e
s
s
 d
e
s
c
ri
b
e
s
 t
h
e
 s
te
p
s
 t
ri
g
g
e
re
d
 

b
y
 t
h
a
t 
e
v
e
n
t 
to
 r
e
ti
re
 a
n
 I
H
I 
in
 t
h
e
 H
I 
S
e
rv
ic
e
. 

P
a
r
ti
c
ip
a
n
ts
 

E
x
te
rn
a
l 
S
o
u
rc
e
, 
H
I 
S
e
rv
ic
e
 O
p
e
ra
to
r 

P
r
o
c
e
s
s
 O
v
e
r
v
ie
w
 

A
n
 e
x
te
rn
a
l 
s
o
u
rc
e
, 
s
u
c
h
 a
s
 t
h
e
 R
e
g
is
tr
y
 o
f 
B
ir
th
s
, 
D
e
a
th
s
 a
n
d
 M
a
rr
ia
g
e
s
 (
R
B
D
M
) 
w
il
l 

re
g
u
la
rl
y
 n
o
ti
fy
 t
h
e
 H
I 
S
e
rv
ic
e
 o
f 
u
p
 t
o
 d
a
te
 i
n
fo
rm

a
ti
o
n
. 
O
n
 r
e
c
e
ip
t 
o
f 
n
o
ti
fi
c
a
ti
o
n
 o
f 

d
e
a
th
 i
n
fo
rm

a
ti
o
n
, 
th
e
 H
I 
S
e
rv
ic
e
 w
il
l 
s
e
a
rc
h
 a
g
a
in
s
t 
IH
I 
re
c
o
rd
s
. 
O
n
c
e
 c
o
n
fi
rm

e
d
, 
th
e
 

d
a
te
 o
f 
d
e
a
th
 f
ie
ld
 w
il
l 
b
e
 f
la
g
g
e
d
; 
th
e
 s
ta
tu
s
 c
h
a
n
g
e
d
 t
o
 ‘
d
e
c
e
a
s
e
d
’ 
a
n
d
 t
h
e
 S
o
u
rc
e
 o
f 

In
fo
rm

a
ti
o
n
 o
f 
D
e
a
th
 r
e
c
o
rd
e
d
. 
 

A
 d
e
c
e
a
s
e
d
 I
H
I 
re
c
o
rd
 w
il
l 
a
u
to
m
a
ti
c
a
ll
y
 r
e
ti
re
 a
ft
e
r 
a
 p
e
ri
o
d
 o
f 
3
 m

o
n
th
s
 o
f 
in
a
c
ti
v
it
y
  

fr
o
m
 t
h
e
 d
a
te
 o
f 
n
o
ti
fi
c
a
ti
o
n
 o
f 
d
e
a
th
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O
p
e
r
a
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o
n
a
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P
o
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c
y
 

A
n
 I
H
I 
re
c
o
rd
 w
il
l 
b
e
 a
u
to
m
a
ti
c
a
ll
y
 r
e
ti
re
d
 w
h
e
re
 i
ts
 s
ta
tu
s
 h
a
s
 b
e
e
n
 

c
h
a
n
g
e
d
 t
o
 ‘
d
e
c
e
a
s
e
d
’ 
a
n
d
 h
a
s
 b
e
e
n
 i
n
a
c
ti
v
e
 f
o
r 
a
 p
e
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o
d
 o
f 
3
 m

o
n
th
s
. 

A
n
 e
x
c
e
p
ti
o
n
 t
o
 t
h
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 r
u
le
 o
c
c
u
rs
 w
h
e
re
 n
o
ti
fi
c
a
ti
o
n
 h
a
s
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e
e
n
 r
e
c
e
iv
e
d
 

th
a
t 
th
e
 d
e
c
e
a
s
e
d
 I
H
I 
re
c
o
rd
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s
 s
ti
ll
 r
e
q
u
ir
e
d
 f
o
r 
o
p
e
ra
ti
o
n
a
l 
u
s
e
 w
it
h
in
 

th
e
 H
I 
S
e
rv
ic
e
. 

A
n
 I
H
I 
re
c
o
rd
 c
a
n
 a
ls
o
 b
e
 r
e
ti
re
d
 w
h
e
re
 t
h
e
 a
g
e
 r
e
c
o
rd
e
d
 o
n
 t
h
e
 I
H
I 

re
c
o
rd
 h
a
s
 r
e
a
c
h
e
d
 1
3
0
 y
e
a
rs
, 
e
x
c
e
p
t 
w
h
e
re
 n
o
ti
fi
c
a
ti
o
n
 h
a
s
 b
e
e
n
 

re
c
e
iv
e
d
 t
h
a
t 
th
e
 h
e
a
lt
h
c
a
re
 i
n
d
iv
id
u
a
l 
is
 s
ti
ll
 p
a
rt
ic
ip
a
ti
n
g
 i
n
 t
h
e
 H
I 

S
e
rv
ic
e
. 

A
c
c
e
s
s
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o
 a
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e
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d
 I
H
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c
o
rd
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n
d
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 r
e
la
te
d
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y
s
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m
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o
g
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a
y
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n
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 b
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o
b
ta
in
e
d
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h
ro
u
g
h
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h
e
 l
o
d
g
e
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n
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n
d
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p
p
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v
a
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o
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e
d
o
m
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f 
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a
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o
n
’ 
a
p
p
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c
a
ti
o
n
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n
te
r
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c
ti
o
n
 w
it
h
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I
 S
e
r
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e
 

R
e
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P
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I

E
x
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a
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S
o
u
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H
I 
S
e
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ic
e

<
n
o
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c
a
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o
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d
e
a
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c
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c
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e
c
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s
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H
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U
C
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0
 M
a
in
ta
in
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 v
e
r
if
ie
d
 I
H
I
 (
D
R
A
F
T
)
 

D
e
s
c
r
ip
ti
o
n
: 

F
ro
m
 t
im
e
 t
o
 t
im
e
 i
t 
m
a
y
 b
e
 n
e
c
e
s
s
a
ry
 t
o
 u
p
d
a
te
 t
h
e
 n
a
m
e
 o
r 
D
O
B
 a
s
s
o
c
ia
te
d
 w
it
h
 a
n
 I
H
I.
  

T
h
e
 i
n
d
iv
id
u
a
l 
o
r 
th
e
ir
 a
u
th
o
ri
s
e
d
 r
e
p
re
s
e
n
ta
ti
v
e
 n
e
e
d
s
 t
o
 p
re
s
e
n
t 
e
v
id
e
n
c
e
 o
f 
n
a
m
e
 c
h
a
n
g
e
 o
r 
D
O
B
 

c
o
rr
e
c
ti
o
n
 t
o
 a
 H
I 
S
e
rv
ic
e
 O
p
e
ra
to
r.
  

P
a
r
ti
c
ip
a
n
ts
 

H
e
a
lt
h
c
a
re
 i
n
d
iv
id
u
a
l,
 H
I 
S
e
rv
ic
e
 O
p
e
ra
to
r 

P
r
o
c
e
s
s
 O
v
e
r
v
ie
w
 

T
h
e
 H
I 
S
e
rv
ic
e
 O
p
e
ra
to
r 
c
o
n
fi
rm

s
 t
h
e
 i
n
d
iv
id
u
a
l’
s
 i
d
e
n
ti
fi
c
a
ti
o
n
 a
n
d
 l
o
c
a
te
s
 t
h
e
ir
 I
H
I.
 

T
h
e
 h
e
a
lt
h
c
a
re
 i
n
d
iv
id
u
a
l 
p
ro
v
id
e
s
 e
v
id
e
n
c
e
 t
o
 s
u
p
p
o
rt
 a
 c
h
a
n
g
e
 i
n
 h
is
/h
e
r 
n
a
m
e
 o
r 
to
 c
o
rr
e
c
t 
th
e
 D
O
B
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If
 t
h
e
 H
I 
S
e
rv
ic
e
 O
p
e
ra
to
r 
c
o
n
fi
rm

s
 t
h
a
t 
th
e
 e
v
id
e
n
c
e
 p
ro
v
id
e
d
 i
s
 s
u
ff
ic
ie
n
t 
to
 s
u
p
p
o
rt
 t
h
e
 r
e
q
u
e
s
te
d
 c
h
a
n
g
e
 

o
r 
c
o
rr
e
c
ti
o
n
 a
n
d
 u
p
d
a
te
s
 t
h
e
 I
H
I 
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fo
rm

a
ti
o
n
. 

 

H
I 
S
e
rv
ic
e

(s
y
st
e
m
)

H
e
a
lt
h
c
a
re

in
d
iv
id
u
a
l

H
I 
S
e
rv
ic
e

�

H
e
a
lt
h
ca
re
 i
n
d
iv
id
u
a
l 

n
e
e
d
s 
to
 u
p
d
a
te
 

d
e
ta
ils

C
o
n
fi
rm

id
e
n
ti
fi
ca
ti
o
n
 o
f 

in
d
iv
id
u
a
l

R
e
tu
rn
 d
e
ta
ils
 w
h
e
re
 

a
n
 e
x
a
ct
 m

a
tc
h
 i
s 

fo
u
n
d

C
o
m
p
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p
d
a
te
 I
H
I 
re
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g
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v
id
e
n
ce

A
p
p
ly
 c
h
a
n
g
e
s 
to
 I
H
I 

d
e
ta
ils

S
e
a
rc
h
 f
o
r 

in
d
iv
id
u
a
l’s
 I
H
I

P
re
se
n
ts
 f
o
r 
c
h
a
n
g
e
 

o
f 
d
e
ta
ils

IH
I 
d
e
ta
ils
 u
p
d
a
te
d

 

P
o
li
c
y
 

T
h
e
 i
n
te
n
d
e
d
 p
ri
m
a
ry
 p
u
rp
o
s
e
 o
f 
th
e
 I
n
d
iv
id
u
a
l 
H
e
a
lt
h
c
a
re
 

Id
e
n
ti
fi
e
r 
(I
H
I)
 r
e
c
o
rd
 i
s
 t
h
e
 c
o
n
s
is
te
n
t 
id
e
n
ti
fi
c
a
ti
o
n
 o
f 
a
ll
 

h
e
a
lt
h
c
a
re
 i
n
d
iv
id
u
a
ls
. 

T
h
e
 a
b
il
it
y
 t
o
 c
o
n
s
is
te
n
tl
y
 i
d
e
n
ti
fy
 a
n
 i
n
d
iv
id
u
a
l 
is
 i
m
p
ro
v
e
d
 b
y
 

e
s
ta
b
li
s
h
in
g
 v
e
ri
fi
e
d
 I
H
Is
. 

P
r
iv
a
c
y
 

T
h
is
 p
ro
c
e
s
s
 s
u
p
p
o
rt
s
 t
h
e
 a
b
il
it
y
 f
o
r 
h
e
a
lt
h
c
a
re
 i
n
d
iv
id
u
a
ls
 t
o
: 

•
 

A
c
c
e
s
s
 i
n
fo
rm

a
ti
o
n
 h
e
ld
 a
b
o
u
t 
th
e
m
 i
n
 t
h
e
 H
I 
S
e
rv
ic
e
 

(U
C
.1
2
0
);
 

•
 

C
h
e
c
k
 t
h
a
t 
in
fo
rm

a
ti
o
n
 h
e
ld
 i
s
 c
o
rr
e
c
t 
a
n
d
 u
p
-t
o
-d
a
te
, 
a
n
d
 

to
 r
e
q
u
e
s
t 
a
m
e
n
d
m
e
n
t 
(t
h
is
 U
C
) 

R
e
le
v
a
n
t 
H
ig
h
 L
e
v
e
l 
I
H
I
 B
u
s
in
e
s
s
 R
e
q
u
ir
e
m
e
n
ts
 

B
R
.2
0
0
9
.0
8
.2
4
0
 
D
e
v
e
lo
p
 a
n
d
 i
m
p
le
m
e
n
t 
a
 n
a
ti
o
n
a
l 
s
y
s
te
m
, 

p
ro
c
e
s
s
e
s
 a
n
d
 s
e
rv
ic
e
s
 a
s
s
o
c
ia
te
d
 w
it
h
 t
h
e
 m

a
n
a
g
e
m
e
n
t 
o
f 
IH
Is
 

(i
n
c
lu
d
in
g
 b
u
t 
n
o
t 
li
m
it
e
d
 t
o
 c
o
ll
e
c
ti
o
n
, 
d
is
c
lo
s
u
re
, 
a
c
c
e
s
s
, 
u
s
e
, 

m
a
in
te
n
a
n
c
e
 a
n
d
 r
e
ti
re
m
e
n
t)
 

B
R
.2
0
0
9
.0
8
.2
0
5
 
E
n
a
b
le
 a
 h
e
a
lt
h
c
a
re
 i
n
d
iv
id
u
a
l 
to
 b
e
 a
ll
o
c
a
te
d
 

a
n
 I
H
I 
w
it
h
o
u
t 
p
ro
v
id
in
g
 a
s
s
u
ra
n
c
e
s
 o
f 
th
e
ir
 i
d
e
n
ti
ty
 a
t 
th
e
 p
o
in
t 

o
f 
c
a
re
 

I
n
te
r
a
c
ti
o
n
 w
it
h
 H
I
 S
e
r
v
ic
e
 

M
a
in
ta
in

IH
I

d
e
ta
il
sH
e
a
lt
h
ca
re
 i
n
d
iv
id
u
a
l

H
I 
S
e
rv
ic
e

<
id
e
n
ti
fi
c
a
ti
o
n
 o
f 
in
d
iv
id
u
a
l 
c
o
n
fi
rm

e
d
>

<
IH
I
d
e
ta
ils
 u
p
d
a
te
d
>

<
re
q
u
ir
e
d
 c
h
a
n
g
e
>
, 
<
s
u
p
p
o
rt
in
g
 e
v
id
e
n
c
e
>

<
p
ro
o
f 
o
f 
id
e
n
ti
fi
c
a
ti
o
n
 >
, 
[k
n
o
w
n
 I
H
I]

 

R
e
c
o
r
d
in
g
 D
o
c
u
m
e
n
t 
 

T
h
e
 H
I 
S
e
rv
ic
e
 O
p
e
ra
to
r 
w
il
l 
re
c
o
rd
 t
h
e
 d
o
c
u
m
e
n
t 
ty
p
e
 

p
ro
v
id
e
d
 t
o
 s
u
p
p
o
rt
 t
h
e
 c
h
a
n
g
e
 i
n
 n
a
m
e
 o
r 
c
o
rr
e
c
ti
o
n
 t
o
 

D
O
B
. 

 

O
p
e
r
a
ti
o
n
a
l 
N
o
te
 

It
 i
s
 e
x
p
e
c
te
d
 t
h
a
t 
th
is
 p
ro
c
e
s
s
 w
il
l 
o
n
ly
 a
p
p
ly
 f
o
r 

in
d
iv
id
u
a
ls
 w
h
o
 h
a
v
e
 r
e
c
e
iv
e
d
 a
 p
re
v
io
u
s
ly
 v
e
ri
fi
e
d
 I
H
I 

d
ir
e
c
t 
fr
o
m
 t
h
e
 H
I 
S
e
rv
ic
e
. 
N
a
m
e
 c
h
a
n
g
e
 w
il
l 
m
o
s
t 

c
o
m
m
o
n
ly
 o
c
c
u
r 
th
ro
u
g
h
 c
h
a
n
g
e
s
 t
o
 T
D
S
 d
a
ta
. 
 

T
h
e
 s
e
a
rc
h
 f
o
r 
a
n
 i
n
d
iv
id
u
a
l’
s
 I
H
I 
m
a
y
 i
d
e
n
ti
fy
 

m
u
lt
ip
le
 c
u
rr
e
n
t 
re
c
o
rd
s
. 
T
h
e
s
e
 w
il
l 
n
e
e
d
 t
o
 b
e
 

re
s
o
lv
e
d
 b
y
 t
h
e
 H
I 
S
e
rv
ic
e
 O
p
e
ra
to
r.
 

I
H
I
 i
n
fo
r
m
a
ti
o
n
 t
h
a
t 
m
a
y
 b
e
 m

a
in
ta
in
e
d
 

T
h
ro
u
g
h
 t
h
is
 p
ro
c
e
s
s
, 
a
 h
e
a
lt
h
c
a
re
 i
n
d
iv
id
u
a
l 
is
 a
b
le
 t
o
 

m
a
in
ta
in
: 

•
 

N
a
m
e
 

•
 

D
O
B
 

•
 

S
e
x
 

•
 

A
d
d
re
s
s
 

•
 

P
o
s
ta
l 
a
d
d
re
s
s
 

•
 

A
li
a
s
 

A
u
d
it
 o
f 
C
h
a
n
g
e
s
 t
o
 I
H
I
 

A
ll
 c
h
a
n
g
e
s
 t
o
 I
H
I 
in
fo
rm

a
ti
o
n
 w
il
l 
b
e
 r
e
c
o
rd
e
d
 i
n
 a
n
 

a
u
d
it
 l
o
g
 t
h
a
t 
m
a
y
 b
e
 a
c
c
e
s
s
e
d
 b
y
 t
h
e
 h
e
a
lt
h
c
a
re
 

in
d
iv
id
u
a
l.
 

 



H
I 
S
e
rv
ic
e
 B
u
s
in
e
s
s
 U
s
e
 C
a
s
e
 C
a
ta
lo
g
u
e
 

 
 

 
 

 
 

B
u
s
in
e
s
s
 U
s
e
 C
a
s
e
s
 

 
R
e
le
a
s
e
 

v
1
.0
 

 U
C
.1
1
2
 –
 M
a
in
ta
in
 a
n
 u
n
v
e
r
if
ie
d
 I
H
I
 (
F
I
N
A
L
)
 

D
e
s
c
r
ip
ti
o
n
 

A
t 
th
e
 r
e
q
u
e
s
t 
o
f 
th
e
 h
e
a
lt
h
c
a
re
 i
n
d
iv
id
u
a
l,
 h
e
a
lt
h
c
a
re
 f
a
c
il
it
ie
s
 m

a
y
 u
p
d
a
te
 

in
fo
rm

a
ti
o
n
 a
s
s
o
c
ia
te
d
 w
it
h
 u
n
v
e
ri
fi
e
d
 I
H
Is
. 

T
h
is
 m

a
y
 b
e
 u
s
e
d
 t
o
 e
n
s
u
re
 t
h
a
t 
u
n
v
e
ri
fi
e
d
 I
H
I 
in
fo
rm

a
ti
o
n
 i
s
 a
li
g
n
e
d
 w
it
h
 a
 

h
e
a
lt
h
c
a
re
 f
a
c
il
it
y
’s
 p
a
ti
e
n
t 
re
c
o
rd
 a
n
d
 m

a
y
 s
u
p
p
o
rt
 o
n
g
o
in
g
 d
a
ta
 q
u
a
li
ty
 

s
ta
n
d
a
rd
s
 i
n
 t
h
e
 H
I 
S
e
rv
ic
e
. 

P
a
r
ti
c
ip
a
n
ts
 

H
e
a
lt
h
c
a
re
 i
n
d
iv
id
u
a
l,
 h
e
a
lt
h
c
a
re
 f
a
c
il
it
y
 

P
r
o
c
e
s
s
 O
v
e
r
v
ie
w
 

A
ft
e
r 
c
re
a
ti
o
n
 o
f 
a
n
 u
n
v
e
ri
fi
e
d
 I
H
I,
 a
 h
e
a
lt
h
c
a
re
 f
a
c
il
it
y
 m

a
y
 u
p
d
a
te
 t
h
e
 

in
fo
rm

a
ti
o
n
 a
s
s
o
c
ia
te
d
 w
it
h
 t
h
a
t 
IH
I.
 

T
h
e
 h
e
a
lt
h
c
a
re
 f
a
c
il
it
y
 p
ro
v
id
e
s
 t
h
e
 u
n
v
e
ri
fi
e
d
 I
H
I,
 t
o
g
e
th
e
r 
w
it
h
 n
a
m
e
 a
n
d
 D
O
B
 

d
e
ta
il
s
, 
p
lu
s
 t
h
e
 n
e
w
 i
n
fo
rm

a
ti
o
n
. 

T
h
e
 H
I 
S
e
rv
ic
e
 w
il
l 
c
h
e
c
k
 t
h
a
t 
th
e
 I
H
I:
 

•
 

Is
 v
a
li
d
, 
i.
e
. 
th
e
 I
H
I,
 n
a
m
e
 a
n
d
 D
O
B
 p
ro
v
id
e
d
 m

a
tc
h
 t
h
e
 e
x
is
ti
n
g
 r
e
c
o
rd
 

in
 t
h
e
 H
I 
S
e
rv
ic
e
; 
a
n
d
 

•
 

Is
 u
n
v
e
ri
fi
e
d
. 

W
h
e
re
 t
h
e
s
e
 c
o
n
d
it
io
n
s
 a
re
 m

e
t 
th
e
 I
H
I 
re
c
o
rd
 w
il
l 
b
e
 u
p
d
a
te
d
. 
W
h
e
re
 a
n
y
 o
n
e
 o
r 

m
o
re
 o
f 
th
e
s
e
 c
o
n
d
it
io
n
s
 a
re
 n
o
t 
m
e
t,
 t
h
e
 H
I 
S
e
rv
ic
e
 w
il
l 
re
tu
rn
 a
n
 e
rr
o
r 
m
e
s
s
a
g
e
. 

L
o
ca
l  

sy
st
e
m

H
I 
S
e
rv
ic
e

(s
y
st
e
m
)

H
e
a
lt
h
c
a
re

fa
c
il
it
y

H
I
 S
e
rv
ic
e

A
ll
 c
ri
te
ri
a
 

m
e
t

R
e
ce
iv
e
 

co
n
fi
rm

a
ti
o
n
 o
f 

u
p
d
a
te

C
o
n
fi
rm

s 
th
a
t 

u
n
v
e
ri
fi
e
d
 I
H
I 

sh
o
u
ld
 b
e
 u
p
d
a
te
d

C
h
e
ck
 t
h
a
t 
th
e
 I
H
I 

is
:

•
V
a
lid

•
U
n
v
e
ri
fi
e
d

R
e
q
u
e
st
s 
u
p
d
a
te
 

to
 u
n
v
e
ri
fi
e
d
 I
H
I

O
n
e
 o
r 
m
o
re
 

c
ri
te
ri
a
 n
o
t 
m
e
t

U
p
d
a
te
 u
n
v
e
ri
fi
e
d
 

IH
I 
w
it
h
 n
e
w
 

in
fo
rm

a
ti
o
n

A
rr
iv
e
s
 a
t 

h
e
a
lt
h
c
a
re
 f
a
c
ili
ty

R
e
ce
iv
e
 u
n
v
e
ri
fi
e
d
 

IH
I 
a
n
d
 u
p
d
a
te
d
 

in
fo
rm

a
ti
o
n

R
e
ce
iv
e
 r
e
a
so
n
 

a
n
d
 a
p
p
ro
p
ri
a
te
 

a
d
v
ic
e

H
e
a
lt
h
c
a
re

in
d
iv
id
u
a
l

A
d
m
in
is
tr
a
to
r

R
e
ce
iv
e
 r
e
a
so
n
 

w
h
y
 u
p
d
a
te
 

u
n
su
cc
e
ss
fu
l

C
o
m
p
le
te

P
ro
v
id
e
s 
u
p
d
a
te
d
 

in
fo
rm

a
ti
o
n

 

R
e
le
v
a
n
t 
H
ig
h
 L
e
v
e
l 
I
H
I
 B
u
s
in
e
s
s
 

R
e
q
u
ir
e
m
e
n
ts
 

B
R
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0
0
9
.0
8
.2
2
5
 
S
u
p
p
o
rt
 a
u
th
o
ri
s
e
d
 h
e
a
lt
h
c
a
re
 

p
ro
v
id
e
r 
o
rg
a
n
is
a
ti
o
n
s
 t
o
 u
p
d
a
te
 u
n
v
e
ri
fi
e
d
 I
H
I 

re
c
o
rd
s
  

I
n
te
r
a
c
ti
o
n
 w
it
h
 H
I
 S
e
r
v
ic
e
 

C
a
s
e
 3
: 
IH
I 

u
p
d
a
te
d

<
c
o
n
fi
rm

a
ti
o
n
 o
f 
u
p
d
a
te
>
, 

IH
I,
 I
H
I 
s
ta
tu
s
, 
<
u
p
d
a
te
d
 d
e
ta
ils
>

C
a
s
e
 2
: 
IH
I 

a
lr
e
a
d
y

v
e
ri
fi
e
d

<
IH
I>
, 
<
p
re
v
io
u
s
 a
n
d
 n
e
w
 i
n
fo
rm

a
ti
o
n
>

C
a
s
e
 1
: 
IH
I 

is
 i
n
v
a
li
dH
e
a
lt
h
ca
re
 f
a
ci
li
ty

H
I 
S
e
rv
ic
e

<
e
rr
o
r 
m
e
s
s
a
g
e
 -
IH
I 
is
 i
n
v
a
lid

>

<
IH
I 
is
 v
e
ri
fi
e
d
>

 

I
H
I
 i
n
fo
r
m
a
ti
o
n
 t
h
a
t 
m
a
y
 b
e
 m

a
in
ta
in
e
d
 

T
h
ro
u
g
h
 t
h
is
 p
ro
c
e
s
s
, 
a
 h
e
a
lt
h
c
a
re
 f
a
c
il
it
y
 i
s
 a
b
le
 t
o
 m

a
in
ta
in
: 

•
 

F
a
m
il
y
 N
a
m
e
*
 

•
 

O
th
e
r 
N
a
m
e
 d
e
ta
il
s
 

•
 

D
O
B
*
 

•
 

S
e
x
*
 

•
 

A
d
d
re
s
s
  

 *
 =
 m

a
n
d
a
to
ry
 

A
u
d
it
 o
f 
C
h
a
n
g
e
s
 t
o
 I
H
I 

A
ll
 c
h
a
n
g
e
s
 t
o
 I
H
I 
in
fo
rm

a
ti
o
n
 w
il
l 
b
e
 r
e
c
o
rd
e
d
 i
n
 a
n
 a
u
d
it
 l
o
g
 

th
a
t 
m
a
y
 b
e
 a
c
c
e
s
s
e
d
 b
y
 t
h
e
 h
e
a
lt
h
c
a
re
 i
n
d
iv
id
u
a
l.
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S
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s
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e
s
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s
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a
s
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a
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g
u
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B
u
s
in
e
s
s
 U
s
e
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a
s
e
s
 

 
R
e
le
a
s
e
 

v
1
.0
 

U
C
.1
2
0
 A
c
c
e
s
s
 I
H
I
 r
e
c
o
r
d
 a
n
d
 a
u
d
it
 l
o
g
 (
D
R
A
F
T
)
 

D
e
s
c
r
ip
ti
o
n
: 

A
 h
e
a
lt
h
c
a
re
 i
n
d
iv
id
u
a
l 
is
 e
n
ti
tl
e
d
 t
o
 v
ie
w
 t
h
e
ir
 I
H
I 
re
c
o
rd
 a
n
d
 a
u
d
it
 l
o
g
 a
t 

a
n
y
 t
im
e
. 
T
h
is
 w
il
l 
e
n
a
b
le
 t
h
e
m
 t
o
: 

C
h
e
c
k
 t
h
e
 a
c
c
u
ra
c
y
 o
f 
th
e
ir
 I
H
I 
re
c
o
rd
; 
a
n
d
 

T
o
 s
e
e
 w
h
ic
h
 o
rg
a
n
is
a
ti
o
n
s
 h
a
v
e
 h
a
d
 a
c
c
e
s
s
 t
o
 t
h
e
ir
 I
H
I 
re
c
o
rd
. 
 

P
a
r
ti
c
ip
a
n
ts
 

H
e
a
lt
h
c
a
re
 i
n
d
iv
id
u
a
l 

P
r
o
c
e
s
s
 O
v
e
r
v
ie
w
 

U
s
in
g
 p
re
v
io
u
s
ly
 i
s
s
u
e
d
 l
o
g
o
n
 i
n
fo
rm

a
ti
o
n
, 
th
e
 h
e
a
lt
h
c
a
re
 i
n
d
iv
id
u
a
l 
lo
g
s
 o
n
 

to
 t
h
e
 H
I 
S
e
rv
ic
e
 v
ia
 t
h
e
 H
I 
S
e
rv
ic
e
 c
o
n
s
u
m
e
r 
p
o
rt
a
l.
  

T
h
e
 H
I 
S
e
rv
ic
e
 a
u
th
e
n
ti
c
a
te
s
 t
h
e
ir
 l
o
g
o
n
 a
n
d
 a
ll
o
w
s
 t
h
e
m
 t
o
 v
ie
w
/p
ri
n
t 
th
e
ir
 

IH
I 
re
c
o
rd
 a
n
d
 a
s
s
o
c
ia
te
d
 a
u
d
it
 l
o
g
. 

H
I 
S
e
rv
ic
e

(s
y
st
e
m
)

H
e
a
lt
h
c
a
re

in
d
iv
id
u
a
l

H
I 
S
e
rv
ic
e

D
e
ci
d
e
s 
to
 a
cc
e
ss
 

IH
I 
re
co
rd
 a
n
d
 

a
u
d
it
 l
o
g

A
u
th
e
n
ti
ca
te
s 

lo
g
o
n

V
ie
w
/p
ri
n
t 
IH
I 

re
co
rd
 d
e
ta
ils
 a
n
d
 

a
u
d
it
 l
o
g

A
cc
e
ss
e
s 
IH
I 

re
co
rd

C
o
m
p
le
te

L
o
g
 o
n
 t
o
 H
I 

S
e
rv
ic
e
 c
o
n
su
m
e
r 

p
o
rt
a
l

L
o
g
 a
cc
e
ss
 t
o
 I
H
I 

re
co
rd

L
o
g
o
n
 

su
cc
e
ss
fu
l

L
o
g
o
n
 

u
n
su
cc
e
ss
fu
l

A
u
th
e
n
ti
ca
ti
o
n
 

fa
ils

 

P
r
iv
a
c
y
 

T
h
is
 p
ro
c
e
s
s
 s
u
p
p
o
rt
s
 t
h
e
 a
b
il
it
y
 f
o
r 
c
o
n
s
u
m
e
rs
 t
o
: 

A
c
c
e
s
s
 i
n
fo
rm

a
ti
o
n
 h
e
ld
 a
b
o
u
t 
th
e
m
 i
n
 t
h
e
 H
I 
S
e
rv
ic
e
; 

S
e
e
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c
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c
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 c
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p
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R
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b
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c
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c
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a
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c
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c
ia
te
d
 w
it
h
 t
h
e
 

m
a
n
a
g
e
m
e
n
t 
o
f 
IH
Is
 (
in
c
lu
d
in
g
 b
u
t 
n
o
t 
li
m
it
e
d
 t
o
 c
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c
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 p
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c
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c
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d
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c
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 d
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 C
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c
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c
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b
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 c
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c
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b
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 c
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b
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 c
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c
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c
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 c
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b
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 p
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c
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c
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 r
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b
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b
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c
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c
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 c
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b
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D
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s
c
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A
 ‘
s
e
e
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H
P
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O
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s
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h
e
 o
v
e
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h
in
g
 o
rg
a
n
is
a
ti
o
n
a
l 
id
e
n
ti
fi
e
r 
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s
u
e
d
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o
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n
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li
g
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le
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e
a
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h
c
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 p
ro
v
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e
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o
rg
a
n
is
a
ti
o
n
, 
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o
m
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h
ic
h
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d
d
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n
a
l 
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e
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o
rk
e
d
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H
P
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O
s
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a
y
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 c
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a
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d
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o
s
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 p
a
rt
s
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rg
a
n
is
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ti
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n
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 d
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c
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 p
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s
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H
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S
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r
o
c
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o
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a
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e
s
p
o
n
s
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O
) 
p
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v
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h
e
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S
e
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p
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w
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h
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h
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q
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o
c
u
m
e
n
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p
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 r
e
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 p
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 r
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P
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 c
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s
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a
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 c
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 c
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 c
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n
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c
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 d
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 d
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 b
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h
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 r
e
p
re
s
e
n
ts
 s
it
u
a
ti
o
n
s
 w
h
e
re
 a
n
 a
c
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c
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 s
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c
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c
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 t
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b
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P
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c
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c
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c
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