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Production Deployment Schedule 
My Health Record Release 24.5.0 will be deployed into the My Health Record Production environment 
on Wednesday 9 October 2024. All functionality of the Production environment will remain available. 
 

 

Summary of Changes 
Release 24.5.0 of the My Health Record system is focused on delivering functional and security updates. 
This includes: 

• Aged Care Support at Home 

• Emergency Contacts (NCP Parity) 

• Defects 

• Patches 

• Problem fixes 

Aged Care Support at Home 
The purpose of this work package is to allow for Aged Care Support Plans (assessment and support plans) 
information to be made available in My Health Record (from the My Aged Care system) so that relevant 
healthcare providers can view Aged Care Support Plan. The inclusion of Support at Home - Aged Care 
Support Plan information in My Health Record will reduce the need for paper document and will provide a 
more efficient way to make information available from the My Aged Care system to different healthcare 
settings (e.g.: General Practitioner, Hospital, Emergency Department). 
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As part of this work package, changes will be implemented to doesPCEHRExist and removeDocument B2B 
APIs to facilitate access for Conformant Repository Provider (CRP) consumers. Additionally, a new 
registerDocument B2B API will be developed to enable document registration in My Health Record. The 
getDocumentCRP API, which retrieves clinical documents from a CRP, will also be updated to enable the 
retrieval of DocumentSupportPlans from Department of Health and Aged Care. 

 

Type Code Coding System Class Code Code Display Coding System 

100.32052 NCTIS Data Components 18776-5 Care or Support Plan LOINC 

 

Template Name Template ID 

Aged Care Support Plan 1.2.36.1.2001.1006.1.32052.1 

 

Viewing Aged Care Support at Home document type in my health app 
The purpose of this work package is to make an Aged Care Support at Home document type available in the 
health app for viewing and sharing as per other document type functionality. 

Emergency Contacts (NCP Parity)  
The purpose of this work package is to closely align the functionality of the my health app (or other app 
connected to the Fast Healthcare Interoperability Resources (FHIR) Gateway) with the National Consumer 
Portal (NCP). Bringing my health app in line with NCP functionality for consumers to add, view, edit and 
remove emergency contact (Emergency Contact/Carer/Next of Kin). It is anticipated that these changes will 
remove the need for consumers to only utilise the NCP web channel for emergency contacts. 
In this work package, new PUT/GET EmergencyContact Mobility FHIR 4.0.1 compliant APIs will be 
developed to support the read and update of emergency contacts. 
 

Defects 
There are no vendor system related defects being addressed as part of Release 24.5.0. 

Patches 
As part of Release 24.5.0, patches will be deployed to maintain the security posture of the My Health 
Record system. The patch release notes from Oracle do not suggest that there will be any impact to 
vendors. However, there is still a risk that these patches may impact how vendors interact with the My 
Health Record system.  

 

Problem Fixes 
Problem fixes being delivered as part of Release 24.5.0 will have no impact on vendors. 

 

 
 

https://www.healthterminologies.gov.au/integration/R4/fhir/CodeSystem/nctis-data-components-1
https://loinc.org/60591-5
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Disclaimer 
The Australian Digital Health Agency (“the Agency”) makes the information and other material (“Information”) in this document 
available in good faith but without any representation or warranty as to its accuracy or completeness. The Agency cannot 
accept any responsibility for the consequences of any use of the Information. As the Information is of a general nature only, it is 
up to any person using or relying on the Information to ensure that it is accurate, complete and suitable for the circumstances 
of its use. 

Document control 
This document is maintained in electronic form and is uncontrolled in printed form. It is the responsibility of the user to verify 
that this copy is the latest revision. 

Copyright © 2023 Australian Digital Health Agency 
This document contains information which is protected by copyright. All Rights Reserved. No part of this work may be 
reproduced or used in any form or by any means – graphic, electronic, or mechanical, including photocopying, recording, 
taping, or information storage and retrieval systems – without the permission of the Australian Digital Health Agency. All copies 
of this document must include the copyright and other information contained on this page. 
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